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WHO IS MIDA SOLUTIONS

300+ happy customers

150k+ users on one installation

Our applications are available for legacy 
environments, Microsoft Teams and 
Zoom Phone.

Proudly Italian ISV, we design and distribute 
worldwide Unified Communications solutions 
both for private enterprises and public 
entities, since 2004. 

Our team of experts has developed a complete 
suite of advanced UC solutions for multi-
channel communications management.

20 years of experience in UC



MISSION

Critical Communications Control rooms

Provide innovative solutions for communications

Unified Communication and Collaboration 

Enterprise

Service Providers

• Railways
• Metros
• Airports

Professional Communications Transportation



EVOLVING PROPOSITION

2004

SaaS Solutions

2015 2020

Unified Communications Cloud Solutions via SBC

2022



7+ YEARS OF PARTNERSHIP WITH RIBBON

UC applications to complete Ribbon’s offer
• Business enabling
• Wide and proven application portfolio

IoT with Ribbon SBCs
• SIPREC Recorder
• Contact Center/Attendant Console for Teams
• Attendant Console for Zoom Phone

Ribbon Price List
• SKUs are already available



Mida Platform

Attendant Console 

Fax Server

Contact Center

Call Analytics

Automated Attendant

Recorder

Queue Manager

Mida Platform

Web server Database SIP

OUR PORTFOLIO – NOW AVAILABLE aaS

Supervisor Console

From products to services



Microsoft Certifications

C3 Cloud Contact Center
Teams Connected Contact Center Certification Program

Mida Compliance Recorder
Teams Compliance Recording Certification Program



MIGRATION FROM LEGACY TO TEAMS: THE STARTING POINT

Fixed or Mobile
Caller

Phones

Standard UC Applications
Attendant Console

Fax Server
ACD
….

PSTN

Mida C3

LEGACY 
PBX

Process integrated 
Applications
Cost Control

Customer Services
Contact Centers

…

Customer 
Backend & processes



MIGRATION FROM LEGACY TO TEAMS: ISSUES APPEAR

Fixed or Mobile
Caller

Standard UC Applications
Attendant Console

Fax Server
ACD
….

PSTN

Mida C3

Process integrated 
Applications
Cost Control

Customer Services
Contact Centers

…

Customer 
Backend & processes

Teams Client Caller

Teams Client Agents

?
?



MIGRATION FROM LEGACY TO TEAMS: MIDA SOLUTIONS

Mida C3

Mida Attendant 
Console for Teams

Fixed or Mobile
Caller

Standard UC Applications

PSTN

Process integrated 
Applications

Customer 
Backend & processes

Teams Client Caller

Teams Native 
Client Agents

Mida Attendant 
Console Pro

S4B Client Agents 
(for compatibility)

SIP



General Architecture

PSTN

Customer Legacy PBX

SWe Edge

Mida Platform

Agents using Teams or 
native client with Mida 
Attendant Console
extension

Direct Routing

Microsoft Graph API

• Billing/CDRs
• Recording
• Presence

Customer or 
Service Provider 

SBC

Customer Tenant



Deployment in customer’s infrastructure.
Mida takes care of the configuration and provisioning 
aspects, application-level monitoring and support.

Company Cloud

Partner’s Cloud
Thanks to multi-tenancy, partners can 
host multiple customers in the same 
cloud environment.

Mida’s Cloud
The classic aaS choice: customers implement 
the solutions with a PPU approach, adding 
licenses as they grow.

Customers decide where to host their solutions



SaaS: rapid deployment and lower TCO

Pre-defined layouts for rapid deployment
from Essential to High Availability and Redundancy

Scalable Pay-Per-Use pricing model

Install all components from Microsoft Marketplace
Ribbon SBC, Mida Platform, …

Multi-tenant configuration
for Service Providers



Products Overview



Mida Attendant Console for Teams

Dashboard with summary information and KPIs about the 
services the agent is assigned to.

Teams App or WEB-based version (for complete call control, included 
advanced UC features)

Simplifies the activities and improves the efficiency of receptionists or contact center operators.

Selective log-in/log-out from the queues

Shared corporate directories 

CRM Integrated 

Accessible also for visually impaired agents



Mida Attendant Console



Mida Attendant Console for Teams - call view
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KPI: 
number of 
active calls

KPI: 
number of 
waiting 
calls

Agents 
counts

Breakdown 
by service 

KPIs: 
Max/Avg 
waiting 

time

KPIs: 
Max/Avg 
conversati
on  time

Graphs

User-
definable 
SLA (per 
service)

v

Active & 
waiting 

calls (per 
service)

Max Waiting & 
Max Conversation 

time

Received & 
Served calls (per 

service)

Mida Attendant Console for Teams - dashboard view



Automatic Call Distribution and Call Queueing

Automated attendant 

5 advanced call distribution 

algorithms available

Statistics and reports

Active-active redundancy provided by an N+1 architecture. 
Not all IP-PBXs allow to setup the active-active architecture.

Mida C3 - Cloud Contact Center



Mida Queue Manager & IVR

Automatic Call Distribution and Call Queueing

Statistics and reports available

Basic reporting provided as standard functionality of the product; advanced 
reporting (BI reporting) available using external tools (Excel, PowerBI, …)

Advanced routing algorithms (skill based, round robin, broadcast, idle, top down)

Automated attendant –including configurable audio messages



Mida Supervisor Console

N views to keep control over the Contact Centre operations 
(General dashboard+ focus on queues, agents, calls)

Actionable supervision

Possibility to act on services,  to force agents login/logout on queues

Real-time and near real-time KPIs



Mida Supervisor Console



Mida Compliance Recorder

A professional, proven and flexible Compliance Recording system addressing your GDPR and MiFID II 
needs.
In your

Full audit log of all the accesses to the system, as well as attempts to 
listen to and download recorded calls.

Configurable retention period for audio and metadata.

Recorded messages can be found in seconds thanks to Mida Playback Station. 

Secure call archiving: • Tamper proof access
• Encryption and call compression

Manages both Teams and PSTN calls



File download

Audio 
Waveform

Time Zone area
Google-like Search 
area and Advance 

Search area

Recorded file 
status

Information box

List of recorded 
calls and its 

details

Mida Recorder - Playback Station Roadmap (Rel 2.3)

embedded in teams for 

search & play



Mida Fax Server

Manage in/out faxes from smartphone, tablet, pc – ensuring total traceability of 
communications

Integrated with the existing document management systems 

Multi-service and multi-tenant, integrated with 
the company directory or LDAP

Email and Web interface for both inbound and outbound faxes

Best-of-breed quality for critical communications



Mida Fax Server Roadmap (Rel 2.4)

embedded in teams for 

consultation and send



Mida Call Analytics

Real-time and scheduled reports with multiple levels of aggregation

Possibility to create customized reports, thanks to direct access to data

Support for multi-site and multi-branch architectures

Export in CSV or available in PBIT for Power BI integration



Mida Call Analytics



Mida UC portfolio - Integrations

POWER BI Integration

Integrated with the main SBCs Certified for Direct Routing

CRM Integration



Teams-as-a-Platform & Mida UX 

Attendant 
Console 

Fax Server
Contact 
Center Call AnalyticsRecorder

Supervisor 
Console

Users

Consult & Send 
Roadmap 
Rel 2.4

Search & Play
Roadmap 
Rel 2.3



THANK YOU

marketing@midasolutions.com
GET IN TOUCH


